
AI à la Mode: 31 Flavors of 
Ideas for MarComm Leaders
 



• Part creative. Part analyst. 
Fully curious. 

• Carrying on about higher 
ed, marketing & leadership

• Love college football
• Puppy momma to Eleanor 

Belle
• Creator on the Enrollify 

Network 

Dr. Carrie Phillips
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Rapid Fire - 30+ Use Cases for AI 

Questions and Conversation 

Introductions 
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How often do you use AI? 

The Slido app must be installed on every computer you’re presenting from

Do not edit

How to change the design

https://www.slido.com/powerpoint-polling?utm_source=powerpoint&utm_medium=placeholder-slide
https://www.slido.com/support/ppi/how-to-change-the-design


AI Use 
Cases



Leadership



Crucial Conversations 

1. 



Devil’s Advocate

2. 



Strategic Planning

3. 



Rough Draft Help

4. 



Job Descriptions

5. 



Stop/Start/Continue

6. 



Make Another Hit

7. 



Prep and Research



Reporter Research

8. 



Board Presentations

9. 



Persona Research

10. 



Media Research

11. 



Interview Prep

12. 



Transcript Review

13. 



Salary Analysis

14. 



Ideation



Program Pages 

15. 



Time Optimizer

16. 



Stakeholder Mapping

17. 



Content Calendar

18. 



Table Top Exercises

19. 



Crisis Messages

20. 



Event Planning

21. 



Competitor Analysis

22. 



Cut Content

23.



Custom GPTs



Prospective Patti

24. 



Leadership GPT

25. 



Stakeholder GPT

26. 



Brand Message GPT

27. 



Podcast GPT

28. 



Have Fun



Office Retreats

29. 



Graphics & Images

30. 



Encouragement

31. 



Tips to Get 
Started



Go Custom



Ask For Insights



“I’m new to using a GPT. As my 
thought partner, interview me 
asking one question at a time 
to see how you can help me?”

Geoff Woods, AI Driven Leader



Start Small



Questions?



Stay In Touch

Linkedin.com/in/carriehphillips

LinkedIn

cphillips@ualr.edu

Email Address

andcarrieon.com

Website
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